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Connecticut Residents Worried about High Drug Costs–Express
Bipartisan Support for a Range of Government Solutions
According to a survey of more than 900 Connecticut adults conducted from Jan. 31-Feb. 9, 2018, there is great

concern about prescription drug costs and a desire to enact solutions.

Fully half of the survey respondents reported being either “worried” or “very worried” about affording the cost of
prescription drugs. These concerns vary by type of insurance coverage with those that purchase private coverage
individually and those on HUSKY (Medicaid) being most concerned about affording drugs (Figure 1). Among those
who report taking their prescription drugs regularly, worry about affording drugs rises to a shocking 88% of
respondents.

Figure 1
Somewhat or Very Worried—Won't Be Able to Afford the Prescription You Need
80%
70%
60%
50%

64%

69%

50%
39%

40%

43%

43%

30%
20%
10%
0

Health insurance
through my
employer or a family
member's employer

Health insurance Medicaid (HUSKY) Medicare, coverage TRICARE/Military
that I buy on my
coverage for lowfor seniors and
Health System/VA
own (not through
income people
those with serious
Health Care
my employer)
disabilities

No coverage

Source: 2018 Poll of Connecticut Adults, Ages 18+ - Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey

Given the higher levels of worry among Medicaid recipients and those with private coverage—and the fact that
Medicaid recipients do not face cost-sharing for prescription drugs—it is instructive to look at worries about
health coverage security and affordability.
The poll asked respondents about their fears of losing their health coverage or being unable to afford their
insurance. Figure 2 shows that these fears are common, with close to three quarters of those on Medicaid
being worried about both losing their coverage (72%) and affording it (71%). Those with private insurance were
also worried about insurance affordability, with concern being highest (82%) among those who buy their own
insurance followed by those with employer-sponsored insurance (62%).
Results from Altarum's Consumer Healthcare Experience State Survey
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Figure 2
Somewhat or Very Worried About Health Insurance
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Source: 2018 Poll of Connecticut Adults, Ages 18+ - Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey

In addition to being concerned about drug affordability in the future, many Connecticut residents are currently
experiencing hardship due to drug costs. About one-fifth (19%) of respondents report it was “Difficult” or
“Extremely Difficult” to afford their prescription drugs.
Cost concerns lead 20% of respondents (or someone in their household) to not fill a prescription or to cut pills
in half (Figure 3).

Figure 3
Did not Fill a Prescription or Cut Pills in Half/Skipped a Dose Due to Concerns About Cost
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In light of these prescription drug cost concerns—as well as concern about high healthcare costs generally—it
is not surprising that Connecticut residents are extremely dissatisfied with the health system:
• Only 18% agree or strongly agree with the statement “We have a great health care system in the US.”
• While 80% agree or strongly agree “The system needs to change.”
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When given more than 20 options, the options cited most frequently as being a “major reason” for high
healthcare costs were:
• Drug companies charging too much money—81%
• Hospitals charging too much money—74%
• Insurance companies charging too much money—74%
• Some well-known or large hospitals or doctor groups using their influence to get higher payments from
insurance companies—60%
When it comes to tackling high drug costs specifically, respondents endorsed a number of strategies:
• Authorize the Attorney General to take legal action to prevent price gouging or unfair prescription drug
price hikes—94%
• Require drug companies to provide advanced notice of price increases and information to justify those
increases—93%
• Set standard prices for drugs to make them affordable—89%
What is remarkable is the high support for change regardless of the respondent’s political affiliation (Table 1).
While Connecticut residents are united in calling for a role for government in addressing high drug costs, they
also see a role for themselves:
• 67% have tried to find out the cost of a drug beforehand
• 83% would switch from a brand to a generic if given the option
• 49% reported that people not taking care of their health is a major reason for high healthcare costs

Table 1
Percent Who Agree/Strongly Agree, by Political Affiliation
Generally speaking, do you think of yourself as…
Selected Survey Questions

Total

Republican

Democrat

Neither

Do you agree we have a great healthcare system in the U.S.?

18%

31%

13%

13%

Do you agree the U.S. healthcare system needs to change?

80%

73%

81%

85%

Do you agree or disagree that the government should
authorize the Attorney General to take legal action to

94%

92%

94%

96%

require drug companies to provide advanced notice of price

93%

88%

95%

95%

Do you agree or disagree that the government should set
standard prices for drugs to make them affordable?

89%

85%

92%

92%

81%

73%

83%

84%

prevent price gouging or unfair prescription drug price hikes?

Do you agree or disagree that the government should
increases and information to justify those increases?

Major reason for rising healthcare costs: Drug companies
charging too much money

Source: 2018 Poll of Connecticut Adults, Ages 18+ - Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey
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Methodology
Altarum’s Consumer Healthcare Experience State Survey (CHESS) is designed to elicit respondents’ unbiased views
on a wide range of health system issues, including confidence using the health system, financial burden and views on
fixes that might be needed. Additional analyses of this data will be forthcoming.
The survey used a web panel from SSI Research Now with a demographically balanced sample of approximately 1,000
respondents who live in Connecticut. The survey was conducted only in English and restricted to adults ages 18 and older.
Respondents who finished the survey in less than half the median time were excluded from the final sample, leaving 926
cases for analysis. After those exclusions, the demographic composition of respondents can be found in the table below.
Additional information on the survey instrument is available upon request by emailing hubinfo@altarum.org.

Demographic Composition of Survey Respondents
Demographic Characteristic

Frequency

Percentage

Gender

Demographic Characteristic

Frequency

Percentage

Age

Male

452

49%

18-24

63

7%

Female

474

51%

25-34

175

19%

35-44

153

17%

45-54

147

16%

55-64

203

22%

65+

185

20%

516

56%

Household Income
Under $20K

69

8%

$20K - $29K

54

6%

$30K - $39K

63

7%

$40K - $49K

62

7%

$50K - $59K

61

7%

$60K - $74K

110

12%

$75K - $99K

136

15%

$100K - $149K

169

18%

$150+

108

12%

242

Health insurance through employer or
family member’s employer
Health insurance I buy on my own

67

7%

Medicare

180

19%

Medicaid (HUSKY)

126

14%

TRICARE/Military Health System

7

1%

26%

Department of Veterans Affairs (VA)
Health Care

6

1%

Party Affiliation
Republican

Insurance Status

Democrat

325

35%

No coverage of any type

14

2%

Neither

359

39%

I don’t know

10

1%

Source: 2018 Poll of Connecticut Adults, Ages 18+ - Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey

ABOUT ALTARUM'S HEALTHCARE VALUE HUB
With support from the Robert Wood Johnson Foundation, the Healthcare Value Hub provides free, timely information about
the policies and practices that address high healthcare costs and poor quality, bringing better value to consumers. Our staff is
dedicated to monitoring, translating and disseminating evidence, as well as connecting advocates, researchers and policymakers together to further conversations and action around the cost and value of healthcare. The Hub is part of Altarum, a nonprofit organization with the mission of creating a better, more sustainable future for all Americans by applying research-based
and field-tested solutions that transform our systems of health and healthcare.
Contact the Hub: 2000 M Street, NW, Suite 400, Washington, DC 20036
(202) 828-5100 | www.HealthcareValueHub.org | @HealthValueHub
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