
 
Aetna Customer Center – Directions and Parking in Hartford, CT. 

Customer/External Guest Parking  
 

Directions to: 

Aetna Customer Center (1st Floor) 

151 Farmington Avenue, Hartford, CT  06156  

Phone:  860-273-3903       Fax: 860-273-1738 

 
From Bradley Airport and Points North: 

Take I-91 South to I-84 West.   

Take the Sigourney Street exit, Exit 47.   

At the end of the exit take a right.   

Continue on Sigourney Street until you reach the 3rd light at Farmington Ave. 

Take a right and pull into the first driveway on the right (marked Aetna Customer Center Entrance / 

Private Drive).  

At the gate, press the button and state your name and advise guard you are here for an Aetna Customer 

Center meeting.   

 

From Points South: 

Take I-91 North to I-84 West.   

Take the Sigourney Street exit, Exit 47.   

At the end of the exit take a right.   

Continue on Sigourney Street until you reach the 3rd light at Farmington Ave. 

Take a right and pull into the first driveway on the right (marked Aetna Customer Center Entrance / 

Private Drive).  

At the gate, press the button and state your name and advise guard you are here for an Aetna Customer 

Center meeting. 

 

From Points East: 

Take I-84 West through Hartford.   

Take the Sigourney Street exit, Exit 47.   

At the end of the exit take a right.   

Continue on Sigourney Street until you reach the 3rd light at Farmington Ave. 

Take a right and pull into the first driveway on the right (marked Aetna Customer Center Entrance / 

Private Drive).   

At the gate, press the button and state your name and advise guard you are here for an Aetna Customer 

Center meeting.   

 

From Points West: 

Take I-84 East to Exit 48, Asylum Street.   

At the end of the exit take a left.   

At the fork, bear to the left onto Farmington Ave 

Continue straight on Farmington Ave. past the second traffic light, and take a left into the second 

driveway (marked Aetna Customer Center Entrance / Private Drive). 

At the gate, press the button and state your name and advise guard you are here for an Aetna Customer 

Center meeting.   



 

As you pull up to the front entrance there are parking spaces available on your right. 

A member of the team will greet you at the door and will assist you. 

(For your added convenience there is an internal map located on page two) 

 

Navigating to the Aetna Customer Center 
 

Upon entry into the Center Lobby (151 Farmington Ave), show identification to security and then 

continue past elevators and turn right, the Aetna Customer Center is down the hall on your left. 

 

 

Internal map to locate the Aetna Customer Center on the 1st floor 
 

 


