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How can local communities prepare?  
The demographic changes will impact all generations and can most productively be viewed as an issue for the full communi-
ty’s attention. Successful adaptation will demand a broad-based response. Looking at the community with a ‘livability lens’ 
and identifying potential partners will help make the most of existing resources. Analyzing priority needs can help pinpoint 
one or two initial areas for action that will have the greatest impact.  

What are your livability assets?  
According to Partners for Livable Communities, “Livability is the sum of the factors that add up to a community’s quality 
of life.” A valuable first step is to map existing assets that help residents of all ages participate fully and older people age 
successfully. 

Who are the local 
partners?   
Adapting to the coming popula-
tion changes can seem daunting 
– especially with local bud-
gets stretched thin. Potential 
collaborators can help chart a 
course and become part of the 
response. A partial list of poten-
tial collaborators follows:  
 
• Aging services and social  
  services departments and  
  organizations  
• Senior, community  
  and recreation centers 
• Libraries 
• Health departments  
  or districts 
• Police and fire departments 
• Town/city planners  
• Hospitals  
• Visiting nurse and  
  home care organizations  
• Faith communities  
• Service clubs   
• Retiree and employee groups 
• Student service organizations 
• Transit providers  
• Businesses   
• Arts and cultural groups  
• Housing managers  
• Schools  
• University and college  
  researchers   
• Funders and foundations 
• Local media   
• Chief elected officials,  
  town councils, legislators 
• And more 

 1. Community  
  design and housing
•  Zoning regulations and build-

ing codes that support flexible 
housing options such as shared 
housing and accessory apart-
ments

•  Affordable housing  
of various types

•  Incentives for building housing 
with universal design features

•  Zoning that permits mixed-use 
development so that shopping, 
recreation and medical services 
are accessible for those who 
limit driving or don’t own cars

•  Programs offering vetted con-
tractor recommendations or 
assistance with home mainte-
nance, basic repairs and modifi-
cations for accessibility

  2. Employment
•  Partnerships with community 

colleges, universities and adult 
education to offer retraining for 
older adults and others making 
job transitions while meeting 
the workforce needs of local 
employers

•   Availability of training programs 
for home care workers so that 
people needing help can obtain 
high-quality assistance

  8. Public safety
•  Voluntary registry programs to 

locate and assist older adults 
and people with disabilities 
during severe weather and disas-
ter situations

•  Neighborhood watch programs

•  Collaboration among police, fire, 
aging services and adult protec-
tive services for safety education 
and prevention of physical and 
financial elder abuse

 •  Community policing tailored for 
special safety needs including 
those of older adults

  9. Civic  
  engagement
•  A range of opportunities for all 

residents to contribute their 
time and talents to local and 
neighborhood organizations

•   Active recruitment of older 
adults to serve on municipal 
boards and commissions

6. Opportunities   
  for all generations
•  Community spaces that encourage 

cross-age interaction

•  Programs that build interdepen-
dence by bringing all generations 
together   

 7. Transportation  
  and mobility
•  Affordable fixed bus routes that 

allow residents to meet shopping, 
health, educational, employment, 
recreational and social needs 
without a car

•  Door-to-door transit options for 
older adults and people with 
disabilities – including service that 
crosses town lines

•  Volunteer transportation  
programs for medical and  
grocery trips

•  Road design that addresses the 
needs of older drivers such as 
larger signage and dedicated left-
turn lanes

 •  Walk-ability including sidewalks 
that link housing with essential 
services, safe crosswalks and 
streets planned for the needs of 
all types of users

 •  Mobility management programs 
that help older adults and others 
learn about transportation options 
and make the most of them

  3. Health,       
  nutrition and  
  active living
•  Exercise programs tailored to 

residents across the lifespan 
including safe and accessible 
parks with multi-use trails

•  Availability of health  
education, preventive  
screenings and immunizations

•  Farmers’ markets, community 
gardens and other efforts to 
make fresh foods more readily 
available

•  Community partnerships  
to combat hunger and  
malnutrition 

 

 4. Lifelong  
   learning
•  Opportunities for adults to 

continue learning and partici-
pate in local cultural activities 
including partnerships with 
higher education

•  Libraries that offer stimulating 
programs for residents of all 
ages

 5. Local tax   
   relief programs
•  Local option property tax  

relief, tax freeze and tax defer-
ral programs that allow older 
residents, people with disabili-
ties and low income homeown-
ers to remain in their homes
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 10. Help  
  for caregivers
•  Information, training and support 

for family caregivers including 
grandparents raising grandchildren   

  11. Access  
   to information
•   Local point of entry for infor-

mation about public and private 
services to help residents age in 
place and maximize participation 
in the community

•  One-to-one help to assess needs 
and navigate the larger service 
system

•  Group informational sessions to 
educate residents and families 
about options for home- and com-
munity-based supports
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